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Important Findings:  

 There is still a sense that Chilliwack is a peaceful, less complicated place where people 

are friendly and a rural lifestyle is possible. While a majority still supports this ideal 

pastoral view, this shared ideal is in decline. We have seen it steadily decrease over the 

past 10 years. This suggests that the large ideals of community are giving way to day to 

day practices as Chilliwack experiences the effects of rural to urban transition. 

 The 2014 Sense of Community Index demonstrates that the strong sense of community is 

declining. The moderate sense of community remains relatively stable and the weak 

sense has grown over past years.  

 The degree of satisfaction with particular aspects of individual and family life was 

relatively high. Much lower levels of satisfaction accrued to public services such as 

public transit.  

 Housing affordability remains the most important factor influencing respondent’s 

decision to move to their current location although there is a sense of lower satisfaction 

with housing and rental prices. 

 23% of respondents have been living in the Chilliwack area for 6 years or less. 

 There is a clear division between some neighbourhoods in regards to feelings of personal 

safety. Those in Chilliwack and Downtown Chilliwack feel less safe than those in 

Garrison and Sardis. Gender and age also play a role in determining feeling of safety.  

 45% of respondents report volunteering in the past 12 months. 

 33% of respondents report experiencing financial difficulties. 

 

Further Research 

 Further research as to the qualitative experiences of the subjective well-being of 

newcomers and long-time residents alike in Chilliwack is recommended in order to 

understand their needs and encourage engagement.  

 Further research into people’s views on race and ethnic relations in Chilliwack is needed 

as a large percentage expressed neutrality in regard to this. It is difficult to interpret what 

the intention behind this answer indicates. 
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Background 

 

In 2004, 2009 and 2014 the Chilliwack Social Research and Planning Council under took to 

survey Chilliwack residents about their views on community and daily life. There is also a great 

deal of interest internationally
1
 and nationally

2
 in measuring subjective well-being, but most of 

these measures so far compare nations or Census Metropolitan areas rather than drilling into 

communities
3
.  The Chilliwack Quality of Life Surveys have attempted to collect data at a local 

level in order to understand the connections that residents have to one another, their 

neighbourhoods and their larger community. As the population of Chilliwack has grown, a sense 

of transition from rural to urban has also grown, bringing its own challenges and rewards to the 

district. This research attempts to gage residents' perceptions of how these changes have affected 

their quality of life and well-being. 

In the 2004 Chilliwack Quality of Life Report Dr. Craig McKie noted that many respondents 

projected a ‘bucolic’ imagine of Chilliwack.  

Respondents tend to see Chilliwack as a rural community which should remain about the 

same size (and which may in fact already have grown too large). The residents are said to 

be friendly, life less complicated than in a large city, with a strong sense of community, 

close friendships and in which neighbourhoods are real social entities…most respondents 

have a remarkably positive take on the both the quality of their own individual lives and 

also the quality of community life in Chilliwack.  

He commented that this pastoral vision was at odds with the survey results which painted a 

picture of moderate to weak social connections, far more consistent with contemporary urban 

Canadian society. Measures such as identifying with a religious or spiritual community or how 

long respondents lived at their current location all point to weakening social connections
4
.  

Once again in 2014 we find these contradictory set of values within the same population. We still 

have a majority agreeing that Chilliwack offers a less complicated (63%), peaceful life (60%) 

with a sense of community (59%) and friendly people (60%)
5
. As well, the sense that Chilliwack 

is still a rural community lives on but only for a slight majority (52%) and the motivation of 

moving to Chilliwack for a rural lifestyle has dropped for the 2004 high of 39% to a 2014 low of 

3%. As McKie predicted, the ideal pastoral image is giving way to the day to day practice under 

the process of urbanization.  

                                                 
1
 For example the OECD (2013) guidelines on the measurement of subjective well-being; World Happiness Reports 

(Helliwell, Layard and Sachs, 2015). 
2
 For example, Lu, Schellenberg, Hou and Helliwell (2015). How’s Life in the City? Statistics Canada Publication.  

3
 A notable exception to this is the 2012 Vancouver Foundation Report, Connections and Engagement.  

4
 In 2004 it was 23% were living at same location for 5 years or less; in 2009 34% were living at same location for 5 

years or less; and in 2014 50% were living in same location for 6 years or less. Due to change in measure the 2014 

percentage is slightly greater than it might have been otherwise.  
5
 All these percentages have declined over past surveys. 
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Chilliwack’s population has continued to grow with an 11.9 percent increase from 2006 to 2011 

(NHS, 2011). The majority of the population (55%) were non-movers but 45% moved in the five 

year period between 2006-2011. 55percent were non-migrant moves (meaning they moved 

within the city) but 45% of the movers in Chilliwack were migrants (approximately 20% of the 

population in 2011). Of those migrants most (76%) moved from somewhere else inside the 

province to Chilliwack, 17% moved from another Canadian province, and 6% moved from 

outside of Canada to Chilliwack in the past 5 years. The survey data analysis shows us that sense 

of community and length of time in the area or in a neighbourhood are positively associated. 

This means that newcomers may have a lower sense of community and may be struggling to find 

a sense of belonging. Since Chilliwack has many migrants (both internal and external) further 

research as to the qualitative experiences of the subjective well-being of newcomers to 

Chilliwack is recommended in order to understand their needs and encourage engagement.  
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Methodology 

In accordance with the requirements of the University of the Fraser Valley (UFV), this research 

project was reviewed and approved by the UFV Research Ethics Board. It was found that the 

survey posed no undue harm to respondents while providing benefits to the community of 

Chilliwack.  

 A stratified random sample of Chilliwack households was constructed by Cornerstone based on 

postal codes in the census area. 2000 households from the list were contacted by phone in 

September and October 2014 to take part in the survey. Telephone and online surveys were 

combined to create a mixed mode method. We randomized respondents by asking to speak with 

the person in the household whose birthday was next in time. This standardized protocol enabled 

us to gain a more representative sample of the population.  

Respondents had the option of completing a phone survey or completing the survey online at 

their convenience. If a participant chose the online option they were asked to supply an email 

address and a link was sent directly to them. Most respondents opted for the online survey (65%; 

n=293) while a minority completed the survey by phone (35%; n=158). Several people agreed by 

phone to participate and were sent email links but did not complete the survey (n=87). In total we 

had 451 people complete the survey which is down from past years. We also had a 23% response 

rate (again down from past years). Given the smaller sample and lower response, our margin of 

error is +/- 4.6%, 19 times out of 20
6
. 

Despite this limitation, the data from the survey should be viewed as informative and important, 

providing us with a snapshot of the subjective views of members of the Chilliwack community 

and the quality of life in Chilliwack. The sample appears to be fairly representative of the 

community in regard to important demographics including age, education level, housing, and 

marital status (Statistics Canada 2011 Census). However, more women (59.6%) than men 

(40.2%) completed the survey, resulting in a slight over-representation of women and under 

representation of men. This issue may be a result of the lower response rate.   

 

  

                                                 
6
 In 2009 the sample size was 670 and the margin of error was +/- 3.7%, 19 times out of 20.  



5 

 

Sample Demographics 

 

Gender: The sample consisted of 59.6% women, 40.3% men and .2% gender other (Chart 1).  

Chart 1. Gender 

Response Chart Percentage Count 

Female   59.6% 261 

Male   40.2% 176 

Other   0.2% 1 

 Total Responses 438 

 

Age: The largest age category in the sample is between the ages of 35-44 (32%); 21% of the 

sample is between the ages of 25-34; 13% is between the ages of 45-54; 12.5% is between the 

ages of 55-64; 9% of the sample is between the ages of 65-75; 5% of the sample is between the 

ages of 76-80; 5% of the sample is between the ages of 19-24; and 4% of the sample is 81 and 

above years in age (Chart 2). 

Chart 2. Age. 

Response Chart Percentage Count 

19-24 years   4.8% 21 

25-34 years   20.7% 91 

35-44 years   31.7% 139 

45-54 years   13.0% 57 

55-64 years   12.5% 55 

65-75 years   8.7% 38 

76-80 years   5.0% 22 

81 years or above   3.6% 16 

 Total Responses 439 
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Marital Status: 52.5% of the sample respondents were married; 18.5% were single, never 

married; 10% were living with a partner; 8% were divorced; 6% were widowed; and 4% were 

separated (Chart 3). 

Chart 3. Marital Status. 

Response Chart Percentage Count 

Single, Never Married   18.5% 81 

Married   52.5% 230 

Living with Partner   9.8% 43 

Separated   4.1% 18 

Divorced   8.2% 36 

Widowed   6.4% 28 

Prefer Not to Answer   0.5% 2 

 Total Responses 438 

   

 

Dependent children: 55% of respondents had no dependent children living with them; 44% had 

between 1-3 dependent children living with them; and 1% had been 4-6 dependent children 

living with them (Chart 4). 

Chart 4. Number of dependent children living with you now. 

Response Chart Percentage Count 

none   55.1% 241 

1-3   43.7% 191 

4-6   1.1% 5 

7 or more   0.0% 0 

 Total Responses 437 
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Level of Education: 48% of the respondents in the sample had completed high school; 28% had 

some college or university; 19% had completed a Bachelor’s undergraduate degree; 19% had a 

post-graduate degree; and 1% had less than grade 8 (Chart 5). 

Chart 5. Level of Education  

Response Chart Percentage Count 

Less than Grade 8   1.1% 5 

High School   47.8% 209 

Some college or university   27.9% 122 

A Bachelor's undergraduate degree (B.C., 
B.A. B. Sc. etc.) 

  18.8% 82 

Master's degree   3.4% 15 

Degree in medicine, dentistry, veterinary 
medicine or optometry 

  0.5% 2 

Doctorate (PhD, D.Sc., D.Ed.,)   0.5% 2 

 Total Responses 437 

 

Household Income: 15% of the respondents in the sample reported a household income of 

$20,000-$30,000; 14% reported a household income of $51,000-$75,000; 12% income of 

$31,000-$40,000 12% reported income of $41,000-$50,000; 12% reported income of  $76,000-

$100,000; 8% reported below $20,000; 4% reported income of  between $101,000-150,000; and 

1% reported household income of $151,000 or above. 23% of the sample refused to answer this 

question (Chart 6). 
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Chart 6. Household income 

Response Chart Percentage Count 

Under $20,000   7.6% 33 

$20,000 - $30,000   14.9% 65 

$31,000 - $40,000   12.4% 54 

$41,000 - $50,000   11.9% 52 

$51,000 - $75,000   14.2% 62 

$76,00 - $100,000   11.7% 51 

$101,000 - $150,000   4.1% 18 

$151,000 or more   0.7% 3 

Prefer Not to Answer   22.7% 99 

 Total Responses 437 

 

Main Activity: 48% of respondents in the sample were employed full-time; 18% were retired; 

15.5% were employed part-time; 6% were self-employed; 6% were homemakers; 3.2% were not 

employed and not looking for work; 2.5% were students; and 1% were not employed but looking 

for work (Chart 7).  
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Chart 7. Current employment status or main activity.  

Response Chart Percentage Count 

Employed Full-Time   47.8% 210 

Employed Part-Time   15.5% 68 

Self-employed   5.9% 26 

Not employed, but looking for 

work 

  1.1% 5 

Not employed and not looking for 

work 

  3.2% 14 

Homemaker   5.7% 25 

Retired   17.8% 78 

Student   2.5% 11 

Prefer Not to Answer   0.5% 2 

 Total Responses 439 

 

 

Religion: 28.5% of respondents reported no religion; 15% reported ‘Other’ religion including 

Christian as the most frequent response; 10.5% reported being Roman Catholic; 8% were 

Anglican; 8% were United Church; 7% were Lutheran; 6% were Mennonite; 5% were Baptist; 

2% were Dutch Reform; .5% were Sikh; and .2% were Buddhist and Muslim (Chart 8). 
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Chart 8. Religion.  

Response Chart Percentage Count 

Roman Catholic   10.5% 46 

United Church   8.4% 37 

Anglican   8.4% 37 

Baptist   5.0% 22 

Lutheran   7.1% 31 

Dutch Reform   2.3% 10 

Mennonite   5.9% 26 

Muslim   0.2% 1 

Sikh   0.5% 2 

Buddhist   0.2% 1 

Hindu   0.0% 0 

Other, please specify...   15.0% 66 

No religion   28.5% 125 

Prefer not to answer   8.0% 35 

 Total Responses 439 

 

 

Neighbourhood: 34% of respondents live in Sardis; 25% live in Chilliwack (including Little 

Mountain and Village West); 13% live in Downtown Chilliwack; 10% live in Garrison Crossing; 

4% live in Promontory; 3% live in Yarrow; 2.5% live in Chilliwack Mountain; 2.5% live in 

Cultus Lake; 2% were ‘Other” including Chilliwack Lake Road as most frequent response; 2% 

were in Fairfield Island; 1% were in the Eastern Hillsides; 1% were in Ryder Lake; .2% were in 

Sardis Park and .2% were in Rosedale (Chart 9). 
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Chart 9. Respondents’ current Neighbourhood 

Response Chart Percentage Count 

Chilliwack (including Little Mountain and 
Village West) 

  24.9% 110 

Chilliwack Mountain   2.5% 11 

Cultus Lake   2.5% 11 

Downtown Chilliwack   12.7% 56 

Eastern Hillsides   1.4% 6 

Fairfield Island   1.6% 7 

Greendale   0.0% 0 

Promontory   3.6% 16 

Rosedale   0.2% 1 

Ryder Lake   0.9% 4 

Sardis   33.8% 149 

Vedder Crossing   0.9% 4 

Yarrow and Majuba Hill   3.4% 15 

Garrison Crossing   10.0% 44 

Sardis Park   0.2% 1 

Other, please specify...   2.0% 9 

 Total Responses 441 

 

 

Length of time in Area: 72% of the respondents had lived in the Chilliwack area for more than 

10 years; 10% have lived in the area for between 4-6 years; 9% have lived in the area between 7-

10 years; 7.5% have lived in the area between 1-3 years; and 2.3% have lived in the area for less 

than a year.  
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Chart 10. Length of time respondents’ have lived in the Chilliwack area.  

Response Chart Percentage Count 

less than 1 year   2.3% 10 

1-3 years   7.5% 33 

4-6 years   10.0% 44 

7-10 years   8.6% 38 

more than 10 years   71.7% 316 

Don't know   0.0% 0 

 Total Responses 441 

 

 

Health 

86% of the sample report that their health is good, very good, or excellent. 14% report that their 

health status is fair or poor (Chart 11). 59% reported that their health was about the same as it 

had been the year before. 27% reported their health was somewhat or much worse than the year 

before and 14% reported that their health was somewhat or much better than the year before 

(Chart 12). 60% of respondents reported most days in their personal lives were somewhat 

stressful while 45% reported that most days at work were somewhat stressful. More people 

reported their work days as quite a bit stressful (23%) compared to personal days (16%) (Chart 

13). 31% reported the main source of stress in their lives as their job. 21% reported their finances 

as their main source of stress (Chart 14). 53% reported not having dental insurance or extended 

medical insurance. 73% reported having a regular family doctor (Chart 15).  

Chart 11. Health Rating.  

Response Chart Percentage Count 

Excellent   7.1% 32 

Very Good   44.1% 199 

Good   35.0% 158 

Fair   10.2% 46 

Poor   3.5% 16 

 Total Responses 451 
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Chart 12. Health Rating compared to one year ago. 

Response Chart Percentage Count 

Much Better   1.3% 6 

Somewhat Better   12.5% 56 

About the Same   59.0% 265 

Somewhat Worse   23.4% 105 

Much Worse   3.8% 17 

Don't Know   0.0% 0 

 Total Responses 449 

Chart 13. Amount of Stress  

 Not at 
all 
stressful 

Somewhat 
stressful 

Quite a 
bit 
stressful 

Extremely 
stressful 

Don't 
Know  

N/A         Total 
Responses 

Most days 
in my 
personal life 
are 

99 
(22.0%) 

270 (60.0%) 72 
(16.0%) 

9 (2.0%) 0 
(0.0%) 

0 (0.0%) 450 

Most days 
at work are: 

22 (4.9%) 202 (45.0%) 104 
(23.2%) 

8 (1.8%) 0 
(0.0%) 

113 
(25.2%) 

449 

Chart 14. Source of Stress.  

Response Chart Percentage Count 

Your job   31.2% 140 

Your finances   21.0% 94 

Your spouse/partner   5.1% 23 

Your children   12.1% 54 

Community events or 
circumstances 

  1.3% 6 

World events or circumstances   4.0% 18 

Don't Know   4.5% 20 

Other, please specify...   20.8% 93 

 Total Responses 448 
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Chart 15. Health coverage. 

 Yes         No          Don't 
know  

Total 
Responses 

Do you have dental insurance? 209 (46.3%) 241 (53.4%) 1 (0.2%) 451 

Do you have extended medical 
insurance? 

211 (46.9%) 237 (52.7%) 2 (0.4%) 450 

Do you have a regular family 
physician? 

329 (72.9%) 121 (26.8%) 1 (0.2%) 451 

 

 

Health Analysis:  

There is evidence of a fairly strong association between Age and Health (gamma -384; p=.000). 

In controlling for gender we see that this association changes and becomes stronger for men 

(gamma=.-445 p=.000) and less for women (gamma= -.333, p=.000). As we age, our health 

declines. This association is significant and can be inferred to the population (Chart 16).  

There is evidence of a moderate association between health and income (gamma=.291; p=.003). 

As income increases our health status improves. The association is significant and can be 

inferred to the population (Chart 17). 

There is evidence of a moderate association between health and personal stress levels (gamma=  

-.293; p=.000). As stress levels increases, health status declines.  
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Housing 

63% of respondents in the sample reported living in a single family detached house. 14% were 

living in an apartment and 10% in a townhouse (Chart 18). 58% owned their home; 30% rented 

their home; and 12% reported neither renting nor owning while living with family (Chart 19). 

107 out of 132 renters (81%) indicated they would not be able to purchase a home in the next 

five years (Chart 20). 179 out of 249 home owners (72%) indicate they spend less than 30% of 

household income on housing expenses (Chart 21). 52% (175/339) of those intending to move in 

the next 10 years anticipate needing a single family detached house (Chart 22). 40% (91/225) of 

those intending to move in the next 2 years indicated they would choose Sardis. 64% of 

respondents indicate that housing affordability influenced their decision to move to their current 

neighbourhood (Chart 23). 42.5% indicated that employment influenced their decision and 44% 

indicated that Family influenced their decision to move to their current neighbourhood (Chart 
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24). Factors determining respondents’ current location are utilitarian concerns which relate to 

individual or nuclear family activity. 

Chart 18. Current residence. 

Response Chart Percentage Count 

Single family detached house   62.8% 280 

Duplex   1.3% 6 

Three- or four-plex   0.4% 2 

TownHouse   10.1% 45 

Apartment   14.3% 64 

Secondary Suite, laneway unit, coach 
house 

  7.8% 35 

Mobile Home   1.1% 5 

Assisted Living facility   1.6% 7 

Complex Care facility   0.0% 0 

Room in a hotel or rooming house   0.0% 0 

Temporary room in a shelter or 
recovery house 

  0.0% 0 

Other, please specify...   0.4% 2 

 Total Responses 446 

 

 

Chart 19. Home rental/ownership.  

Response Chart Percentage Count 

Own   57.8% 257 

Rent   30.3% 135 

     

Living with family neither renting nor 
owning 

  11.7% 52 

Other, please specify...   0.2% 1 

 Total Responses 445 
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Chart 20. Renters purchasing in next five years.  

Response Chart Percentage Count 

Yes   2.9% 13 

No   24.2% 107 

Don't know   2.7% 12 

Not applicable (N/A)   70.2% 311 

 Total Responses 443 

Chart 21. Percentage of income spent on housing expenses.  

Response Chart Percentage Count 

Less than 30%   40.2% 179 

30-49%   15.3% 68 

50-70%   0.4% 2 

71-90%   0.0% 0 

91% and over   0.0% 0 

Don't know   2.0% 9 

N/A   42.0% 187 

 Total Responses 445 

Chart 22. Housing Needs in 10 years. 

Response Chart Percentage Count 

Single family detached house   39.6% 175 

Duplex   0.0% 0 

Three-Four-plex   0.0% 0 

Townhouse   5.0% 22 

Apartment   8.8% 39 

Secondary Suite, laneway unit, coach 
house 

  1.4% 6 

Mobile Home   0.0% 0 

Assisted Living facility   5.4% 24 

Long term care facility   5.7% 25 
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Co-op housing   0.0% 0 

Subsidized housing   0.2% 1 

Don't know   9.7% 43 

N/A   23.3% 103 

Other, please specify...   0.9% 4 

 Total Responses 442 

13. Chart 23. Choice of neighbourhood if moving in the next 2 years. 

Response Chart Percentage Count 

Chilliwack (including Little Mountain and 
Village West) 

  6.5% 29 

Chilliwack Mountain   1.4% 6 

Cultus Lake   1.4% 6 

Downtown Chilliwack   8.4% 37 

Eastern Hillsides   0.5% 2 

Fairfield Island   0.0% 0 

Greendale   0.0% 0 

Promontory   0.0% 0 

Rosedale   0.2% 1 

Ryder Lake   1.1% 5 

Sardis   20.5% 91 

Vedder Crossing   0.2% 1 

Yarrow and Majuba Hill   1.8% 8 

Garrison Crossing   7.0% 31 

Sardis Park   0.0% 0 

N/A   49.2% 218 

Other, please specify...   1.8% 8 

 Total Responses 443 
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Chart 24. Influences on decision to move to current neighbourhood. 

Response Chart Percentage Count 

Born and/or raised here   11.5% 50 

Community feeling   12.6% 55 

Economy   1.4% 6 

Employment   42.5% 185 

Family   43.9% 191 

Friends   9.2% 40 

Health and fitness   4.8% 21 

Healthcare   5.3% 23 

Housing affordability   63.9% 278 

Housing diversity   2.8% 12 

Low crime levels   21.6% 94 

Natural environment   12.0% 52 

Post-secondary education   4.4% 19 

Proximity to large urban centre   1.6% 7 

Recreation opportunities   11.7% 51 

Religious/spiritual community   3.9% 17 

Rural lifestyle   3.4% 15 

Shopping facilities   5.1% 22 

Urban lifestyle   0.7% 3 

Other, please specify...   7.1% 31 

 Total Responses 435 
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Table 1: Comparison of Factors influencing decision to move to current location 

 

Highest Salience 2004 2009 2014 

Housing 

Affordability 

53% 44% 64% 

    

High Salience    

Family 36% 33% 44% 

Employment 28% 28% 43% 

Low Crime 

Levels 

14% 9% 22% 

    

Medium Salience    

Community 

Feeling 

15% 10% 13% 

Recreation 19% 12% 12% 

Natural 

Environment 

31% 22% 12% 

Born/raised here 19% 24% 11.5% 

    

Low Salience    

Friends 9% 14% 9% 

Health and fitness 6% 5% 5% 

Healthcare 5% 4% 5% 

Shopping  14% 10% 5% 

Post-Secondary 

education 

4% 3% 4% 

Religious/spiritual 

community 

11% 6% 4% 

Rural lifestyle 39% 20% 3% 

Housing diversity 8% 5% 3% 

Proximity to 

urban centre 

16% 10% 2% 

Economy 8% 10% 1% 

Urban Lifestyle 3% 5% 1% 

    

 

 

Table 1 gives an overview of how some factors have stayed relevant well others have faded or 

become more salient in regards to what influences people’s decisions to move to their current 

neighbourhood. Housing affordability across all three surveys remains the most important factor 

and cannot be under estimated in regard to decision making. As housing prices across the lower 
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mainland increase, the importance of affordability in the Chilliwack area has also increased. 

Family and Employment remain very important to people making decisions about housing, while 

perceived low crime rates have increased in importance. As well, the importance of the natural 

environment has dropped from a high to a medium category of salience. What is most striking is 

how the idea of the rural lifestyle has dropped from high (2004) to medium (2009) and now to 

low salience in 2014. These findings confirm the shift away from the pastoral ideal to the day to 

day concerns of everyday contemporary life. We again see this pattern repeated with the Sense of 

Community Index.  
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Sense of Community 

 

A Sense of Community Index was constructed from 21 questions using a 5 point scale of 

agreement/disagreement. When taken together answers to the questions are indicators of the 

strength of an individual’s sense of community. Reported as weak, moderate and strong, 

potential scores range from 21-105. The actual range is 49 (43-92). In 2014 the index consists of 

Weak =22.3%; Moderate=61%; Strong=17% (Chart 25).  

 

 

 

Sense of Community Analysis: There is evidence of a strong, positive association between sense 

of community and the length of time in the Chilliwack area (gamma=.361; p=.000). There is also 

evidence of a strong, positive association between sense of community and how long a person 

has lived in their neighbourhood (gamma=.329; p=.000). Age is also associated with sense of 

community (gamma=.319; p=.001). The older one is and the longer they have lived in the area 
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the stronger their sense of community.  This is an important finding in the report if we compare it 

to past surveys. 

 

Table 2. Sense of Community Index 2004 2009 2014   

Weak 2.3% .6% 22.3%   

Moderate 55.5% 65.5% 61%   

Strong 42% 34% 17%   

      

  

 

We see that the moderate sense of community is fairly stable (within the margin of error) from 

2009 to 2014. However, we see a decline in the strong sense of community and a rise in the weak 

sense
7
.  This is expected given the changes in the community. 

 

  

                                                 
7
 Since evidence of a strong association exists between age and the 2014 index (gamma=.319; p=.001) and the 2009 

survey had an over-representation of older (65+) adults, it may be that the 2009 results over estimate the strong and 

under estimated the weak sense of community. 
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Quality of Life 

Table 3. Satisfaction Levels. (Percent responding affirmatively satisfied and very satisfied).  

High Levels of 

Satisfaction 

2004 2009 2014 

Friendships 83% 86% 91% 

Life Overall - - 90% 

Healthcare 63% 63% 84% 

Water Quality 80% 92% 83% 

Current residence  86% 92% 83% 

Beauty of Chilliwack 

Area 

81% 81% 83% 

Current 

Neighbourhood 

80% 86% 82% 

What you have 

accomplished so far 

in life 

77% 83% 80% 

Chilliwack as a place 

to live 

70% 81% 79% 

Family Relations 77% 83% 79% 

Recreation Facilities 74% 78% 79% 

Parks 63% 71% 78% 

Social Life 62% 72% 77% 

Overall Health 75% 75% 77% 

Friendliness of 

Neighbours 

64% 78% 72% 

Personal Safety 53% 61% 72% 

Spouse/Partner  91% 89% 72% 

    

Moderate Levels of 

Satisfaction 

2004 2009 2014 

Recycling Facilities 62% 80% 66% 

Arts and Culture 49% 60% 60% 

Variety of businesses 42% 51% 58% 

Organized Athletics 69% 64% 56% 

Religious/spiritual 

Fulfillment 

56% 69% 56% 

Cleanliness of 

downtown 

54% 55% 55% 

    

Low Levels of 

Satisfaction 

2004 2009 2014 

Air Quality  23% 34% 46% 

Current salary 58% 67% 44% 

Elder-care services 39% 43% 33% 
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Financial Savings 50% 53% 33% 

Employment 

Opportunities 

37% 46% 33% 

Local Price of 

Housing 

63% 54% 32% 

    

Problematic Levels 

of Satisfaction 

2004 2009 2014 

Multiculturalism in 

Chilliwack 

- - 28% 

Relations between 

Aboriginal and non-

aboriginal in 

Chilliwack 

27% 36% 28% 

Family Support 

Services 

37% 40% 24% 

Diversity of Local 

Housing 

54% 53% 23% 

Rental Prices for 

housing 

36% 30% 22% 

Services for Disabled 

people 

39% 38% 22% 

Youth Services 31% 35% 22% 

Traffic Flow 24% 29% 19% 

Transit 30% 23% 19% 

Child-care Services
8
 41% 36% 18% 

 

 

Respondents replied positively to questions asked about their satisfaction to the elements of daily 

life. The High level of Satisfaction is defined as between 70%-100% responding as either 

satisfied or very satisfied. The moderate level is defined as 50-69% responding as satisfied or 

very satisfied. The low level of satisfaction is defined as between 30%-49% responding as 

satisfied or very satisfied. The Problematic Level is defined as 30% or below responding as 

satisfied or very satisfied.  

The categories of high levels of satisfaction remain almost unchanged over the last ten years 

although the actual levels of satisfaction have varied. The one exception in 2014 is the category 

of “personal safety” making it from the moderate to the high level of satisfaction. Another 

                                                 
8
 In regard to satisfaction levels for a variety of support services including family, child-care, disabled services, 

elder-care and youth services the neutral response was over 50%. This may indicate a lack of knowledge of these 

services. In addition, we see over 50% neutral for multiculturalism and relations between aboriginals and non-

aboriginals. This too may indicate lack of knowledge or opinion. This bears further research in regard to race and 

ethnic relations in Chilliwack.  
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important finding is that for individual overall life satisfaction, 84% of respondent’s indicated 

they were satisfied or very satisfied.  

What is of particular interest is that the categories of “price of local housing,” “current salary,” 

“financial savings” and “employment opportunities” have dropped into the low satisfaction level. 

This may be a reflection of the greater diversity in our sample in regard to income levels and age. 

It may also be the results of more difficult financial circumstances for people
9
.  We have seen 

that the categories of ‘traffic flow” and “public transit” have been consistently at the bottom of 

satisfaction levels across the three surveys and continue to decline.  

  

                                                 
9
 In the past two surveys only 18% reported experiencing financial difficulties while this year 33% reported financial 

difficulties.  
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Safety 

Crime rates across Canada are falling. This is also the case in Chilliwack although its rate 

remains higher than the BC average. Statistics Canada reported in 2014 that over the past ten 

years crime rates have dropped from 16,525 to 10,179 per 100,000. This is a 38% drop in crime 

(although it was noted that from 2010-2013 there had been a slight increase of 1.5% due mostly 

to property crimes.)
10

.  

Issues of safety were very prominent in the survey. Low crime rates figured in the decision 

making of 22% of the sample in moving to their current location. Also for the first time we see 

that satisfaction with personal safety rose to the highest level over the past three surveys (72%). 

This is the bigger picture but what tells us more is looking at responses by neighbourhood, 

income, education level, age and gender.  

 

Table 4. Perception of Crime rate changes across four neighbourhoods.  

2014 Chilliwack 

(including 

Little Mountain 

and Village 

West) 

Downtown 

Chilliwack 

Garrison 

Crossing 

Sardis 

Perception of 

Crime Rate in 

Chilliwack: 

    

Increased 47% 59% 41% 38% 

Stayed the Same 47% 37% 48% 56% 

Decreased 6% 4% 12% 6% 

     

Perception of 

Crime Rate in 

Neighbourhood: 

    

Increased 38.5% 39% 5% 13% 

Stayed the Same 55% 49% 57% 76% 

Decreased 7% 12% 38% 11% 

 

47% of those in Chilliwack and 59% of those in Downtown Chilliwack believe that crime rates 

have increased in Chilliwack, while 41% in Garrison and 38% in Sardis believe crime rates have 

increased in the area. Very few people believe that the crime rate is decreasing despite evidence 

that it is in decline. The real division in perceptions is in regard to their own neighbourhoods. 

Few people in Garrison (5%) and Sardis (13%) believe that crime has increased in their 

neighbourhoods while both Chilliwack and Downtown Chilliwack respondents (39% 

                                                 
10

 Statistics Canada, Police Reported Crime Statistics for 2013. 
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respectively) believe it has increased in their neighbourhoods. The majority believes levels have 

stayed the same.  

 

Table 5. Perceptions of Safety walking alone across 4 neighbourhoods.   

2014 Chilliwack 

(including 

Little Mountain 

and Village 

West 

Downtown 

Chilliwack 

Garrison 

Crossing 

Sardis 

Perceptions of 

Safety walking 

alone: 

    

Very Safe 9% 9% 20.5% 13% 

Safe 48% 57% 66% 58% 

Neutral 9% 5% 4.5% 11% 

Unsafe 32% 23% 9% 17% 

Very Unsafe 2% 6% - 1% 

 

While the majority of respondents (55%) feel safe walking alone in their neighbourhoods, if we 

examine this by neighbourhood we see a clear division. 34% of those in Chilliwack are unsafe or 

very unsafe; 29% of those in Downtown Chilliwack feel unsafe or very unsafe; 9% in Garrison 

Crossing feel unsafe; and 18% of those in Sardis feel unsafe or very unsafe. We further 

examined perceptions of safety by gender, age, income and education. There is strong evidence 

of an association between safety perceptions and gender (gamma= .694; p=.000) (Chart 26). 

More women than men feel unsafe. 
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Chart 26. Gender and Safety Perceptions. 

 

 

When we examine the association between age and safety we see a moderate negative 

relationship (gamma= -.157; p=.000). The older one gets, the less one feels safe. There is also 

evidence of a strong, positive relationship between safety and education levels (gamma=.206; 

p=.005) and between income and safety (gamma=.411; p=.000). The more income and the more 

education a person has, the more safe they feel. The flip side is also the case where the more 

uneducated and the less income one has, the more unsafe one feels. The most marginalized and 

least powerful members of the community feel the most unsafe. The most powerful feel the 

safest.  
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Economy 

Respondents were asked how they felt the Chilliwack economy had changed in the past 12 

months. 70% stated that the economy had stayed the same while 6% believed it was worse and 

9% believed it was better. When asked how the economy might perform in the next 12 months, 

55% believed it would be the same while 15% thought it would be worse and 16% thought it 

would be better. When asked if they were satisfied with the variety of businesses in the area, 

66% responded they were satisfied or very satisfied. Only 19% indicated they were dissatisfied 

with the variety of businesses.  

Respondents were also asked about their perception of their financial situation. Here we see a 

sharp rise in the percentage (33%) of those experiencing financial difficulties over past years 

when only 18% in 2004 and 2009 indicated that they were having difficulties. The majority of 

respondents believed they were living reasonably well (59.5%). This figure is up from past years 

(54% in 2004 and 57% in 2009).  

Chart 27. Perception of Financial Situation. 

Response Chart Percentage Count 

Experiencing financial difficulties   33.2% 146 

Living reasonably well financially   59.5% 262 

Living very well financially   7.0% 31 

Don't know   0.2% 1 

 Total Responses 440 

 

 

Volunteering 

45% of the sample indicated that they volunteered in the community. Of those 45%, 66% 

indicated that they assisted with school, charity, church or community events; 30% indicated 

they participated on a board or committee; 24% indicated they coach or assisted with sporting or 

artistic event or activity; 18% organize events in schools, charities, churches or community 

events; 17% said they helped their neighbour; and another 10% indicated other volunteering 

activities like Search and Rescue, Animal Welfare and driving kids to hockey games
11

.  

  

                                                 
11

 Please note that the percentages do not add to 100 as several respondents volunteered in more than one category. 

There were 198 respondents who indicated they volunteered in at least one of the listed categories. 242 indicated 

that they did not volunteer at all.  
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Chart 28. In the past 12 months, average time volunteering each week. 

Response Chart Percentage Count 

None   55.6% 238 

1-3 hours a week   19.6% 84 

4-6 hours a week   17.3% 74 

7-10 hours a week   5.1% 22 

More than 10 hours a week   1.4% 6 

Don't know   0.9% 4 

 Total Responses 428 

Chart 29. Satisfaction level with the amount of volunteering.  

Response Chart Percentage Count 

Very Satisfied   13.8% 59 

Satisfied   34.1% 146 

Neutral   41.4% 177 

Dissatisfied   10.7% 46 

Very Dissatisfied   0.0% 0 

 Total Responses 428 

 

 

43% of respondents indicated they volunteered on average between 1-10 hours a week (see 

details in Chart 28). This up from 2004 when 40% volunteered between 1-10 hours and in 2009 

when 36% volunteered between 1-10 hours a week. As well, 52% of respondents indicate they 

are satisfied or very satisfied with the amount of volunteering they do, while 11% are dissatisfied 

and 41% are neutral.  
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Table 6. Top five reasons for volunteering. 

Motivation 2004 2009 2014 

-Improve 

Community 

35% 28% 37% 

-Share skills and 

knowledge 

35% 28% 22% 

-Help a cause 47% 35% 21% 

-Build friendships - - 19% 

-Use your skills 28% 22% 10% 

  

Those respondents who volunteered were asked what motivated them to volunteer (Table 6). We 

see consistency in the reasons across the years although the percentages varied. In 2014 a new 

category of “build friendships” was added to the top five reasons
12

.  

We examined several demographic variables that may have had an association with the time of 

volunteer. Only two variables (income and education level) provided evidence of a strong, 

positive association with time volunteering (income: gamma=.410; p=.000); (education: 

gamma=.457; p=.000). Knowing a respondents’ income and education level would allow us 

more accuracy in predicting the amount of time they volunteer.   

 

Leisure Time 

Respondents were asked if they were satisfied with their ability to balance their leisure time and 

other responsibilities. 50% were satisfied or very satisfied with their ability, while 40% were 

neutral and 9.5% were dissatisfied. Respondents were also asked if their leisure time had 

changed in the past 12 months. 8% indicated they had more leisure time; 77% indicated they had 

the same amount of leisure time; and 15% indicated they had less time.  

In regard to attendance at events in Chilliwack (see details in Chart 30), 55% indicated they had 

not attended an arts and culture event in the past six months. 24% indicated they had attended an 

arts/culture event between 1-3 times in the past six months. 47% indicated they had not attended 

a sports or recreation activity in the past six months. 19% indicated they had attended more than 

10 times in the past six months. In regards to social outings, 14% indicated they had not had a 

social outing in the past six months. The majority of respondents (86.5%) have had some amount 

of social outings in the past six months. 32% indicated they had gone out between 4-6 times in 

the past six months.  

Respondents were also asked about whether they or someone in their household frequented 

facilities in Chilliwack (Chart 31). 51% indicated they had not used the trails in the past six 

                                                 
12

 The percentages do not add to 100% as respondents could choose more than one reason that motivated them to 

volunteer.  
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months but 49% indicated they had used the trails between 1-10 times or more in the past six 

months. 85% had not used the golf facilities in the past six months but 15% indicated they had 

used the golf facilities between 1-10 times or more in the past six months. Sports fields and parks 

were not used by 53% of the sample but 47% had used the fields and parks between 1-10 times 

or more in the past six months. 39% had not used any of the sports/recreation facilities in the past 

six months but 60% indicated they had used these facilities between 1-10 times or more in the 

past six months. 41% indicated they had not frequented arts and culture space in the past six 

months. 59% indicated they had utilized this space between 1-10 times or more in the past six 

months.  

In regard to meeting the recreation needs of respondents, 98.5% indicated that offers or mostly 

offers the facilities they require for their recreation needs (Chart 32). In 2004, only 42% felt that 

Chilliwack offers or mostly offers the facilities they require and in 2009, 94% felt that 

Chilliwack offers or mostly offers the facilities they require.  

Table 7. Attendance at the following types of events/activities in Chilliwack.  

 Not at 
all in 
the past 
six 
months 

1-3 
times in 
the past 
six 
months 

4-6 
times in 
the past 
six 
months 

7-10 
times in 
the past 
six 
months 

More 
than 10 
times in 
the past 
six 
months 

Total 
Responses 

Arts and Culture (concerts, 
plays, etc.) 

241 
(55.3%) 

105 
(24.1%) 

73 
(16.7%) 

12 
(2.8%) 

5 (1.1%) 436 

Sports/Recreation at local 
venues (watch/play hockey, 
soccer, tennis, skating, etc. 

205 
(47.0%) 

53 
(12.2%) 

69 
(15.8%) 

25 
(5.7%) 

84 
(19.3%) 

436 

Social outings (meet 
someone for coffee, meals, 
drinks, clubs etc.) 

62 
(14.2%) 

91 
(20.8%) 

138 
(31.6%) 

61 
(14.0%) 

85 
(19.5%) 

437 
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Table 8. Utilization of facilities in Chilliwack.   

 Not at 
all in 
the 
past six 
months 

1-3 
times in 
the 
past six 
months 

4-6 
times in 
the 
past six 
months 

7-10 
times in 
the 
past six 
months 

More 
than 10 
times in 
the 
past six 
months 

Total 
Responses 

Walking/biking/equestrian 
trails 

221 
(50.6%) 

53 
(12.1%) 

72 
(16.5%) 

32 
(7.3%) 

59 
(13.5%) 

437 

Golfing facilities 371 
(85.1%) 

34 
(7.8%) 

21 
(4.8%) 

4 (0.9%) 6 (1.4%) 436 

Sports fields/parks 230 
(52.8%) 

46 
(10.6%) 

77 
(17.7%) 

21 
(4.8%) 

62 
(14.2%) 

436 

Sport facilities (Rotary pool, 
The Landing Sports 
Centre/Leisure Centre, etc.) 

172 
(39.4%) 

38 
(8.7%) 

91 
(20.9%) 

38 
(8.7%) 

97 
(22.2%) 

436 

Arts and Culture space (library, 
Chilliwack Arts Centre, 
Museum, etc.) 

177 
(40.6%) 

93 
(21.3%) 

95 
(21.8%) 

43 
(9.9%) 

28 
(6.4%) 

436 

Chart 30. Perception of Recreation needs being met.  

Response Chart Percentage Count 

Yes, Chilliwack offers everything I need for 
recreation. 

  64.9% 277 

Mostly; what Chilliwack doesn't offer I can find 
nearby. 

  33.5% 143 

No, I must travel outside the area to find the 
recreational facilities I want. 

  1.6% 7 

 Total Responses 427 
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Rapid Transit 

In 2009, we asked respondents whether rapid transit would improve their quality of life. 66% in 

the 2009 survey indicated that it would. In 2014, we see that 69% indicate that it would improve 

their quality of life (Chart 33). Also 70% indicate that they would definitely or probably take 

rapid transit if it was available.  

Chart 31. Would a rapid transit system that connects Chilliwack to larger 

communities (such as Abbotsford or Surrey) improve your quality of life? 

Response Chart Percentage Count 

Yes   68.6% 302 

No   24.5% 108 

Don't know   6.8% 30 

 Total Responses 440 

Chart 32. Probable use of rapid transit if available.  

Response Chart Percentage Count 

Definitely   41.5% 182 

Probably   28.2% 124 

Not Sure   11.6% 51 

Probably Not   15.7% 69 

Definitely Not   3.0% 13 

 Total Responses 439 
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Social Attachment 

As Craig McKie first predicted in 2004, day to day practices of contemporary Canadian society 

would erode the ideal pastoral values that many in Chilliwack held dear. This is not necessarily 

as “bad” thing, as Emilie Durkheim points out modern societies can develop different forms of 

social connections, create interdependence and thrive with diverse populations. This may be 

possible by further acknowledging the processes of urbanization at hand and making a greater 

effort to reach and engage newcomers in the community. 

 The results also show that most individuals have a moderate sense of community and fairly high 

satisfaction in many areas related to individual and family activities. Overall respondents in 

Chilliwack have a strong overall life satisfaction, family relations and health. They also find 

Chilliwack a good place to live. Other results demonstrate the need for further work in the areas 

of safety in some neighbourhoods, the place of marginalized people in the community and the 

(difficult) financial situation of over a third of the respondents. The health of the community is in 

need of support in order to grow and meet the challenges of contemporary urban life in Canada. 
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